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“THE AMDOCS CONVERGENT
SOLUTION WILL ENABLE USTO
PROVIDE OUR CUSTOMERS WITH
ONE BILL, A MUCH BETTER AND
BROADER SERVICE OFFERING,

MORE PRICING OPTIONS, AND AN
ENHANCED AND PERSONALIZED
CUSTOMER EXPERIENCE.”

SERGEY SHIBANOV, CHIEF EXECUTIVE OFFICER
OF VELTON TELECOM

CUSTOMERS WANT CHOICE. NOW YOU CAN GIVEITTOTHEM — CONFIDENTLY

AMDOCS COMPACT CONVERGENCE SUITE
Amdocs Compact Charging platform is a state-of-the-art,

flexible solution with real-time charging capability and
convergent prepaid/postpaid support for voice, messaging,
data and value-added services.

As a modular, stand-alone product, it offers superior charging
functionality for today’s service providers — but as part of Online Charging System(0CS)

Amdocs Compact Convergence Suite, it is a key component of
a complete service enablement solution. AMDOCS SERVICE PLATFORM

Amdocs Compact Convergence Suite is a set of modular,
integrated products that span all functional requirements of
service creation, delivery, control, charging and related business
processes including billing and customer care. Developed with
a single, cohesive vision in mind and using the latest
technologies, the whole family unites to create a powerful,
flexible and cost-effective product.
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SUPPORTS:

ANY NETWORK

ANY SERVICE

ANY PAYMENT METHOD

> GSM, CDMA, WIMAX, IMS
> FIXED-MOBILE CONVERGENCE

> PRE/POSTPAID, E-VOUCHER, MONEY
TRANSFER

COMPLETE SERVICE
ENABLEMENT LIFECYCLE

DESIGN

\‘

SUPPORT CREATE

DELIVER

CHARGE \

MANAGE

PAYMENT OPTIONS THAT YOUR CUSTOMERS WILL APPRECIATE

Amdocs advanced Multi-Wallet capability increases customer
lifetime value by enabling subscribers to use a different wallet for
each unique product or media type. A single subscriber can have
a different price plan (or access a different account balance),
depending upon the type of call or time of day. By using
account balances and wallets (an account balance holds money
whereas a wallet is a virtual entity that points to the account to
be charged), this feature offers yet another way to differentiate
across customer segments.

The Subscriber Life-Cycle Policy (SLCP) enables the creation of
a life-cycle flow that moves subscribers from one logical status
to another. It’s a highly flexible tool that connects events — both
internal and external — to actions, notifications and status
changes.

As communication becomes increasingly personalized and as
service providers are able to tailor their offering to an increasing
number of user segments, back office systems must be robust
and flexible enough to seamlessly handle the diversity. Amdocs
Compact Charging platform, as an integral module of the
Amdocs Compact Convergence Suite, ensures that service
providers can offer customers the very best and latest in
functionality and the means to collect the revenue from it.

Amdocs Compact Charging Platform also supports a wide
range of bonus and loyalty programs that increase subscriber
satisfaction, usage, retention and — ultimately — your revenues. In
summary, Amdocs Compact Charging platform is the optimum
answer for service provider profitability.
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AMDOCS COMPACT CHARGING PLATFORM www.amdocs.com

ABOUT AMDOCS NETWORK BUSINESS UNIT:

The Amdocs Network Business Unit offers network-connected service delivery solutions specifically addressing the requirements and
cost constraints of service providers worldwide. These solutions deploy quickly and enable operators to rapidly create, deliver and
manage for innovative new services profitably, and with unmatched operational flexibility for true competitive advantage. For more
information, visit www.amdocs-network.com

ABOUT AMDOCS:

Amdocs is the market leader in customer experience systems innovation, enabling world-leading service providers to deliver an
integrated, innovative and intentional customer experience ™, at every point of service. Amdocs provides solutions that deliver
customer experience excellence, combining the software, service and expertise to help its customers execute their strategies and
achieve service, operational and financial excellence. A global company with revenue of $2.84 billion in fiscal 2007, Amdocs has
more than 16,000 employees and serves customers in more than 50 countries around the world. For more information, visit Amdocs
at www.amdocs.com.

Amdocs has offices, development and support centers worldwide, including sites in:

THE AMERICAS:

ASIA PACIFIC:

EUROPE, MIDDLE EAST & AFRICA:

BRAZIL AUSTRALIA CYPRUS IRELAND SOUTH AFRICA
CANADA CHINA CZECH REPUBLIC ISRAEL N
MEXICO INDIA FRANCE ITALY SWEDEN
UNITED STATES JAPAN GERMANY NETHERLANDS TURKEY
THAILAND HUNGARY POLAND UNITED KINGDOM
RUSSIA

For the most up-to-date contact information for all Amdocs offices worldwide,
please visit our website at www.amdocs.com/corporate.asp
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